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      (1)ADDENDUM TO CALL-OFF AGREEMENTS 


THIS ADDENDUM TO CALL-OFF AGREEMENTS is made on December 6th, 2016 (the “Addendum”) by 
 and between 


UNINETT AS, a corporation organised and existing under the laws of Norway with registered number 968 
 100 211 and having its registered office at Abels gate 5, 7030 Trondheim, Norway (the “Customer”); and 


Safespring  AB  a  corporation  organised  and  existing  under  the laws  of  Sweden  with  registered  number 
 559075-0245 and having its registered office at Dalvägen 8, 169 56 Solna, Sweden (the “Provider”); 


in each case a “Party” and collectively the “Parties”. 


BACKGROUND: 


A.  NORDUnet  A/S  and  IPnett  AS  entered  into  a  Framework  Agreement  as  of  May  19th,  2014  (the 


“Framework  Agreement”)  permitting  and  governing  the  provision  by  the  Provider  of  certain 
 services to the Customer upon order from Customer.  


B.  Under  the  Framework  Agreement  the  Parties  entered  into  two  Call-Off  Agreements,  Call  Off 
 Number 1 and Call Off Number 2 (the “Call-Off Agreements”) under which the Customer ordered 
 Backup as a Service (BaaS), Infrastructure as a Service (IaaS) and Storage as a Service (STaaS) 
 (the “Services”). The Services are subsequently provided by the Customer to its customers, being 
 the organizations  specified  in  Appendix  1  to  this  Addendum  (the  “UNINETT  Customers”). 


Appendix 1 may be updated by mutual agreement by the Parties from time to time.  


C.  The  Parties  have  now,  subject  to  the  terms  of  this  Addendum,  agreed  that  (i)  the  UNINETT 
 Customers shall be entitled to order the Services directly from the Provider and (ii) the Provider 
 shall invoice the UNINETT Customers directly. The terms governing this amendment of the Call-Off 
 Agreements have been set forth in this Addendum. 


D.  This Addendum shall supplement the Framework Agreement and the Call-Off Agreements (all four 
jointly, the “Agreement”) and all of the terms and conditions of the Framework Agreement and the 
Call-Off Agreements shall apply to this Addendum, subject to any limitations set forth in the Call-Off 



(2)NOW IT IS HEREBY AGREED as follows: 


1.  Ordering Procedure 


1.1.  The UNINETT Customers shall be entitled to place orders for one or several of the Services directly 
 from the Provider, and are hereby given the mandate and authority by the Customer to do so. Such 
 order shall be placed by filling out the Order Form in Appendix 2 to this Addendum. Each Order 
 Form shall be sent to and be approved by the Provider directly.   


1.2.  Notwithstanding the fact that the UNINETT Customers are entitled to place orders directly to the 
 Provider  and  the  Provider  in  some  practical  aspects  will  treat  the  UNINETT  Customers  as  its 
 customer during the provision of the Services, the Customer will remain sole contractual party and 
 be liable towards the Provider for UNINETT Customers’ acts and omissions. All claims in relation 
 to the Services shall be made by the Customer and Provider’s liabilities under the Agreement shall 
 be limited to what is explicitly stated in the Agreement. Customer shall indemnify and hold Provider 
 harmless to this effect, should UNINETT Customers make claims directly to Provider. 


1.3.  The  Provider  shall  be  responsible  for  supplying  the  Services  as  under  the  Call-Off  Agreements. 


However,  if  the  Order  Procedure  set  forth  in  this  Article  1  is  used,  the  Provider  shall  supply  the 
 Services directly to the relevant UNINETT Customer.  


2.  Prices and invoicing 


2.1.  The Provider shall provide the Services to the UNINETT Customers applying the Charges set out 
 in Call-Off Agreements to this Addendum. 


  


2.2.  When receiving an Order Form from a UNINETT Customer, the Provider shall send any and all 
 subsequent invoices to the UNINETT Customer unless otherwise is explicitly agreed in the Order 
 Form.  


2.3.  The  Customer  shall  be  liable  towards  the  Provider  for  any  and  all  of  the  UNINETT  Customers’ 


failures to pay the Charges. In case UNINETT Customer fails to make payment in due time, Provider 
 shall notify Customer of this. Should no payment be made by the relevant UNINETT Customer, this 
 Addendum  does  not  relieve  the  Customer  of  any  payment  obligations  under  the  Agreement. 


Furthermore,  the  Customer  shall  (i)  remain  fully  responsible  for  all  its  obligations  under  the 
Agreement and (ii) be responsible for giving the UNINETT Customers the instructions necessary in 
order  to  make  payments  in  accordance  with  the  Agreement  or  otherwise  fulfilling  any  of  the 
Customer’s obligations.  



(3)For and behalf of UNINETT AS  For and on behalf of Safespring AB 


Signature:  ...   Signature:  ...  


Name:  ...   Name:  ...  


Title:  ...   Title:  ...  


Date:  ...   Date:  ...  



(4)APPENDIX 1 TO ADDENDUM TO CALL-OFF AGREEMENTS  
 LIST OF UNINETT CUSTOMERS 


UNINETT Customers 


The UNINETT Customers are defined on this URL: 


http://drift.uninett.no/medlem/ 



(5)APPENDIX 2 TO ADDENDUM TO CALL-OFF AGREEMENTS 
 ORDER FORM TEMPLATE 


ORDER FORM 
 Ordering Entity 


[Company name], [Company reg. no.] (the “UNINETT Customer”). 


Ordered Service 


 Backup as a Service (BaaS) 
  Infrastructure as a Service (IaaS) 
  Storage as a Service (STaaS) 
 Volume 


[On-Demand] 


Contact persons 


Contractual and commercial questions:[Contactperson name], [e-mail], [phonenumber] 


Technical question:[Contactperson name], [e-mail], [phonenumber] 


Operational: [Contactperson name], [e-mail], [phonenumber] 


Security (abuse): [Contactperson name], [e-mail], [phonenumber] 


Invoicing 


Any and all invoices under this Order Form will be sent directly to the UNINETT Customer unless otherwise 
 is explicitly set out in this Order Form. UNINETT will remain liable for any failure of the UNINETT Customer 
 to make timely payments of the received invoices.  


Invocing address 
 [Company name] 


[Company address] 


[Company address] 


[Invoice reference] 


For and behalf of [Company name] 


[Place and date] 
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