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                    There are different ways to measure the validity of a study. Many perspectives and strategies 
 are feasible depending on the question research and the methodological decisions. This 


chapter will focus on the importance of validity, reliability and generalizability in a qualitative 
 research; and why and how it has been done in the present research. It will also present the 
 possible sources that can cause errors in a research. 


6.6.1.  Validity 


As we saw above, verifying is a part of the interview inquiry. Brinkmann and Kvale states 
 that «validation should not be confined to a separate stage of an interview inquiry but rather 
 permeate all stages from the first thematization to the final reporting» (2015, p.277). The 
 validity of a research is defined if the collected data gives a true picture of the studied issue. 


To present the validity of our research, we based ourselves on the equivalent concepts used 
 for the quantitative validity, as internal validity or external validity. The concept of construct 
 validity is added to strengthen the validity of this inquiry. 


Construct validity, introduced by Cronbach and Meehl, pertains consistency between the 
 concept employed and the operationalized factors that represent these concepts (ibid, p.282). 


It is the process to go from the general to the specific, where a measurably correlation can be 
 done. Through interviews, we were looking to specific points that were central in classroom 
 management theories. This will be developed later, because reliability is an aspect of 


construct validity. The internal validation founds its establishment on statistical analysis 
rather than on qualitative analysis. Its purpose is to check whether the explanations provided 
are accurate and whether the treatment of data is able to determine the certainty. The external 
validation of a study is the possibility to deduce the results to the entire study population and 
the entire field that was the subject of the inquiry. The questions that arise are whether the 
sample is representative of the studied market, if the results are transferable outside the 


sample and how can they be extent to a broader approach. Qualitative studies do not meet 
 these criteria and are hardly generalizable (Lincoln and Guba Creswell, 2013, p.246). This 
 will be explained more specifically in the part “Generalizability”.  


We can then ask ourselves, with some enthusiasm, if our research is “valid” or not? There are 
 multiple elements that can weaken the validity in qualitative studies. People have different 
 thoughts about the topic of teacher-pupils relationship, and opinions differ. Because it is 
 based on human beings, there will always be unpredictability in the given answers. The 
 validity also resides in the researcher’s skill, when it comes to interviewing. Through 
 interviews, I ensured to keep a “stiff upper lip”, as well as leaving plenty of room to the 
 interviewed teacher. The way the research act in the interview moment has a major influence 
 on the way statements are being collected (Brinkmann & Kvale, 2015).  


Then, how to be sure to analyze what we want to analyze? Messick assumes that the 


importance doesn’t lie in the validity or invalidity but in the degree of it. He defines validity 
 as «[...] an integrated evaluative judgment of the degree to which empirical evidence and 
 theoretical rationale support the adequacy and appropriateness of inferences and actions 
 based on test scores and other modes of assessment» (Messick, 1993). He advocates that, 
 over time, validity evidence will continue to gather, either enhancing or contradicting 
 previous findings.  


The complexities of validating qualitative research need not to be due to an inherent 
 weakness in qualitative methods but may on the contrary rest on their extraordinary 
 power to picture and to question the complexity of the social reality investigated. 


(Brinkmann & Kvale, 2015, p.288) 


Finally, this research is “valid” in a way that it has relevant construct validity and a large 
 volume of empiricism. Used literature is recognized in recent work and in many researches. 


Thus, my reflection on methodological choice was modeled on previous methods. 


6.6.2.  Reliability 


Reliability pertains to the consistency and trustworthiness of research findings. It's the fact to 
 be able to reproduce research results in similar or different contexts from their initial 


production. It is through the availability of data and computer codes that allowed the analysis 
of these data, that we can attain identical results (Brinkmann & Kvale, 2015, p.281). 


Firstly, reliability indicates the requirement to review the independence of the approach (in all 
 its steps) from technical or instrumental means; and on another hand from theoretical or 
 ideological choices. This verification of the reliability goes through a transparent explanation 
 of the procedures and by an anticipation of the effect of means (Van der Maren, 1996). If two 
 researchers use the same interview guide, it is a fact that they will not necessarily collect the 
 same answers. With identical parameters, the results are different in a qualitative research 
 (Johannessen et al., 2010). The reliability in its original meaning is virtually impossible to 
 assess in qualitative research. 


To show the transparency of my work, I used usual data programs to convert sound recording 
 to text. It’s important to listen several times to the audio recording, to be sure of the 


correctness of what we write. I repeated bits and phrases several times and I even listen the 
 entire audio recording once the transcription was done. It also avoids recording mistakes 
 trying out the material before each interview. I transcribed the interviews and I think that if it 
 was another person, it would scarcely be identical transcripts. But I attest that my 


transcriptions are amply reproductions of interviews that were held. 


The reliability of a qualitative research is difficult to evidence due to the flexibility in the 
 process. 


6.6.3.  The question of generalizability 


In everyday life, people tend to generalize more or less naturally. Individuals are able to bring 
 out expectations from a situation to another, from a person to another. We need these 


representations to compare the things around us. This is what, most of the time, represents our 
 prejudices. The concept of generalizability is borrowed from the quantitative literature; 


therefore it is hardly to copy and paste. 


The authors and researchers agree on that the findings in qualitative studies, especially leaded 
by interview as a method, cannot be generalized at a larger public scale. They state that there 
are definitely too few subjects for findings to be generalized (Brinkmann & Kvale, 2015, 
p.295). If it is a requirement that qualitative research should be generalized, it means that 
scientific knowledge must apply to all people in the same situations, at the same time, and 
then be universal. Consequently, it’s not current here to ask yourself if the results of the 
interview can be generalized at a global level. Instead of talking of generalizability, it is astute 
to see if the findings can be transferable. The findings knowledge of a research, discovered in 


a particular situation can eventually be used in another one (ibid, p.297). The previous authors 
 call it “analytical generalization”; where the context of the situation is the major factor in 
 transferability.  


Additionally, the generalizability of findings depends on the choice of categories or themes. It 
is important that the researcher defines categories that measure the ideas of what he wants to 
find out, in order to transfer knowledge in other circumstances. It means that my findings can 
be used in other contexts, even if they cannot be generalized for every teacher, in every 
Norwegian school. However, teachers might possibly recognize themselves in some of my 
findings. And this is what characterizes the generalizability of this research. 
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