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                    As said above, a method means "path to the goal". Then, which material works best to answer 
 my research question? Observation and interview were my only two alternatives. Otherwise, 
 it appears that to gather personal information on a delicate topic, the interview was the best 
 tool for this study. Social phenomena are complex and interview makes it possible to reveal 
 this complexity, the nuances and the multiple perspectives (Johannessen et al., 2010). Then, 
 how can interviews contribute to resolving the research question? 


Interview research gives the teacher the opportunity to explain their meanings and actions. It 
 allows the teachers to reflect on their role and position, as well as let them consider their own 
 relationship with pupils. Interview gives more information in this case, than using an 


observation tool. 


6.4.1.  The material 


In order to highlight aspects of the teacher-pupils relationship, we chose the method of the 
 interview in a qualitative perspective. Our goal is to analyze the meaning and recurrence of 
 teachers’ responses. The qualitative research interview seeks an understanding of the world 
 viewed from the interviewees’ side: «The interview aims at nuanced accounts of different 
 aspects of the interviewee’s life world; it works with words and not with numbers» 


(Brinkmann & Kvale, 2015, p.33). In the book InterViews, an interview is defined as «a 
 conversation that has a structure and a purpose» and its purpose «is to understand themes of 
 the lived daily world from the subjects’ own perspectives» (Brinkmann & Kvale, 2015, p.5, 
 p.27). Likewise, Johannessen et al. (2010) describe it as revealing a description of 


interviewees’ everyday life; in order to interpret the significance of the described 
 phenomenon. 


An interview is, first of all, a conversation between two (or more) individuals. Brinkmann and 
 Kvale (2015, p.4) define it by giving the following synonyms: action, view, 
 inter-change. An interview has generally a structure, where the interviewer has prepared his/her 
 questions in advance. Research interview is a professional conversation, because it goes 
 deeper than the typical chat of everyday. The interview is then characterized by a structure 
 and a purpose. 


6.4.2.  Leading the interview inquiry 


Brinkmann and Kvale (2015, pp. 128-129)  give seven stages to lead an interview inquiry: 


thematizing, designing, interviewing, transcribing, analyzing, verifying and reporting. 


They describe a linear progression to facilitate «the chaotic interview journey» of the 


researcher. Following the seven steps, it will be described how it has been done in this study. 


It’s clear that the better prepared you are before the interview, the higher the quality of the 
 interview will be, and the easier the treatment of data will become. Some stages are more 
 elaborated than others, depending on the weight given to each of the steps throughout the 
 method process. 


  Thematizing 


The first stage is thematizing, it «refers to the formulation of research questions and a 
theoretical clarification of the theme investigated» (Brinkmann & Kvale, 2015, p.131). In the 


planning of an interview, research questions may be constructed following three directions: 


the “why”, the “what” and the “how”.  


The “why” is equivalent to clarifying the purpose of the study. In the research, interviews are 
 conducted to obtain teachers’ personal views and experiences of a given topic. Interviews can 
 have different purposes, but they are primarily descriptive and seek to follow key aspects of 
 the subject’s lived world. Secondly, the “what” means clarifying the theme of the study. 


Before to investigate, it is necessary to do some research on the theme. It is essential to create 
 the basis to add new knowledge later on. The chosen aspects of classroom management are 
 then an example on the “what” of the study. Finally, the “how” is related to the planning of 
 the procedures and technique. In other words, researchers must become familiar with different 
 theories and techniques of interviewing and analyzing to choose the appropriate one(s). The 
 qualitative study was evidence here, but the phenomenological perspective joined later in the 
 work progress.  


The method steers the interview preparation, and it is important to think through how the 
 interview should be analyzed before its execution. The interviews were also planned as 
 one-on-one interviews hoping that teachers were not reluctant (Creswell, 2013, p.164). 


  Designing 


The second stage falls within the temporal dimension of an interview research. The goal of 
 this stage is to develop an overview of the entire research; it means to have in mind to push 
 forward, to spiral backward and forward, to keep the end point in sight and to get wiser. In 
 this process, a work journal was an intelligent solution to keep a frame of the reflection 
 progress. From the very beginning, all thoughts and ideas have been noted down to bring a 
 plus in the writing of the Master Thesis. The details of the interview, which was planned at 
 this stage, described below interviewing. 


  Interviewing 


This stage is assimilated to the action in the field. It is altogether/quite simply/purely and 
 solely «to conduct the interviews based on an interview guide and with a reflective approach 
 to the knowledge sought and the interview as context, and consider the interpersonal relation 
 of the interview situation» (Brinkmann & Kvale, 2015, p.129). 


The interviews are based on classroom management criteria link to teacher-pupils 
relationship. Several categories were used to structure the interview guide: relationship, 


authority and communication; as well as, educational, social, personal, professional and 
 leadership skills. A semistructured interview guide (see Appendix 2) was elaborated, aiming 
 to let the subject describe as freely as possible (ibid, 2015, p.150). This type of interview 
 allows the teacher to develop its unique perspective by using his/her vocabulary. The 
 questions are open but precise, which clearly defines the subject of the question. This tool, 
 opens the questioning on the complexity of the subject, and allows being astonished. 


To avoid that the interview has a tense atmosphere, it is important to be conversant with the 
 interview guide from the first minutes of the meeting. My wish was that the interviews take 
 place as a conversation between respectable persons, without fear or prejudices. I also 
 attempted to maintain good eye-contact, thinking that it is important for the person who is 
 speaking to me. 


During the interviews, most of the planned questions were asked. Sometimes, it was added 
 useful and natural follow up questions to look deeper into the reflection. Other times, it was 
 spontaneous to jump over some questions that had been answered earlier in the interview. It 
 has to be a balance between following the interview guide and moving freely around it. 


The different interviews took place in neutral locations: university or schools. They were 
 carried out with an interval of about one week. The average time of the interviews were about 
 30min, some teachers talked longer and some expressed themselves less on the subject. The 
 interviews were tape recorded with the help of a personal smartphone. The recording tool was 
 easy to manipulate, and we could make pauses when respondents wished it. It is common to 
 record the interviews in the context of interpreting the meaning of the described phenomenon. 


It is an advantage at the interview time, because it leaves the researcher to concentrate on the 
 ongoing discussion (Brinkmann & Kvale, 2015, p.205). Previous test are necessary to assure 
 that the audio recorder works. It is also important to check that the smart phone is always 
 recording throughout the interview.  


As a researcher, I informed the teacher how the interview will happen, and what we will talk 
 about. Because of the choice to undertake interview in English, the interviewee and me went 
 through the interview guide to clarify the different questions. I also let the teachers know that 
 the conversation was audio recorded and that the data will be deleted at the end of the 


research process. Teachers also received information on account of the request’s letter to 
participate in the research project (see Appendix 1). 


At the end of each interview, I let the word to the teacher and asked if he/she had something 
 to add. Some came with comments about the interview questions; another added friendly 
 comments and one finished off the interview with a poem. I thanked warmly every teacher 
 after each interview, saying that I had heard a lot of interesting things in their answers. All of 
 them commented back that it was helpful and constructive for them, making them reflect on 
 their own practice. 


  Transcribing 


The fourth stage of the interview inquiry is transcribing, it is related to prepare the interview 
 material for analysis. This stage includes generally a transcription from oral speech to written 
 text. The initial analytic process enables the researcher to get closer to the analysis. It is a long 
 and tiresome job that sum up every word of the respondents. It is a personal task that allows 
 plunging back into each interview session. It also tells us what kind of interviewer we are. An 
 interview that last 30min, gives around 8 pages of text on typical computer writing software. 


There are different forms or codes of reporting an interview. Transcriptions totally 
 decontextualized representations of a direct interview conversation, in favor of analyzing 
 life’s world experiences. One of the advantages of transcribing is that it becomes more 


structured and clear, which makes the material better appropriated for the analysis. I started to 
 transcribe after finishing all the interviews. I noticed that it refreshed my memory and from 
 there, it helped me to create links between each interview. I succinctly discerned similarities 
 and disparities between teachers’ answers, as well as unexpected remarks. When it comes to 
 the transcription itself, I decide not to write any doubts moments like “uuuuh”. It wasn’t 
 useful in the type of analysis I wanted to undertake, focusing on meanings, ideas and 
 thoughts. Therefore, my transcriptions are done verbatim. 


The last three stages of the interview inquiry will be shortly presented, because they will be 
 broach significantly later in the chapter. 


  Analyzing 


The stage of analyzing concerns the decision of appropriated modes of analysis for the 
interviews. Researcher must choose a technique to analyze the transcribed data, on the basis 
of the purpose and topic of the inquiry. Here, the coding and categorizing was made manually 
by color code. I printed out all the written data from the transcriptions to clearly visualize the 
work at once. Analyzing will be deepened in the part “Analysis and theory development”. 


  Verifying 


This stage encompasses the concepts of validity, reliability and generalizability of the 
 interviews findings. It is important to appraise the quality of the interview knowledge, to not 
 digress from the realization of a research. Verifying is clarified in the chapter 4.6 named 


“Quality of the interview knowledge”. 


  Reporting 


The last stage of an interview inquiry is reporting. It is the fact to communicate the findings of 
the study and the methods applied for the purpose of a scientific research. Here, the research 
entails writing a Master Thesis. Form my viewpoint, it is an assignment theoretically and 
scientifically based, which generates the production of interesting results to personal and 
academic purposes. 
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